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This is your dashboard. You
will see this when the app
is opened. The button in
the top left (circled) opens a
navigation menu.

To purchase a ticket, press on
‘Buy Now: Mobile Tickets’ or
open the navigation menu to
select ‘Buy Tickets’.

The ‘Buy Tickets’ page
displays the different ticket
categories: city, park&ride,
X90 and Thames Travel.
Select the category to view
available ticket types.

This next screen shows the
variations of a particular
ticket.

This page allows you to
review your purchase and
select multiple tickets to add
to your basket.

Here you can review your
purchase, apply voucher codes
and enter payment details.
When you are ready to purchase
your ticket, tap ‘complete’! The
app automatically saves your
card details to make future
purchases quicker.

Please note that SmartZone tickets
are not available on the app.
Further details at
oxfordbus.co.uk/app
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Once your payment has been
processed, a pop-up will
appear asking you if you wish
to use your newly purchased
ticket(s) now. If you click ‘Yes’,
you will be able to activate
the ticket for use. If you press
‘Later’, then your ticket will be
stored in your ‘Ticket Wallet’.

The ‘Your Tickets’ page can
be accessed by pressing
the navigation button in
the top left of your screen
and selecting ‘Ticket Wallet’.
Here you can see your active,
ready-to-use and expired
tickets.

Once you have selected
the ticket you wish to use,
activate it by pressing the
‘Activate Now’ button. Don’t
press this until you are ready
to use the ticket as the
countdown starts as soon
as you have pressed ‘Yes,
please’.

This is what an active
ticket looks like. There is an
animation, along with a random
four letter word alternating
with the time of day. You have
the time remaining in the grey
countdown boxes to show the
driver your m-ticket and board
the bus/coach.

Once the countdown has
finished, the ticket is then
expired and can no longer
be used. Expired tickets will
automatically be deleted
from the ‘Expired’ section of
your Ticket Wallet in 14 days.
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